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Abstract of JP1 1346266 

PROBLEM TO BE SOLVED: To assign a 
person in charge having knowledge 
appropriate to a request from a customer when 
the customer issues a request for direct 
interaction with a person in charge, by 
analyzing a requested content from the 
customer based on an access history to the 
information of the customer, and connecting a 
telephone line with the person in charge 
having a skill appropriate to the request. 
SOLUTION: A customer performs access 
through internet 6 to a web server 10. Then, 
the web server 1 0 which receives an 
interaction request from the customer 
transmits the telephone number information of 
the customer to a CTI server 8 when the 
customer is using a normal telephone use type 
15. Also, the web server 10 transmits an IP 
address assigned to a customer terminal 
equipment 4 to the CTI server 8 when the 
customer is using an internet telephone use 
type 16. The web server 10 analyzes the 
request fro the customer based on information 
inputted from the customer. The CTI server 8 
decides the assignment of an operator or 
expert in charge to be connected based on the 
analyzed result of the request from the 
customer transmitted from the web server 10. 
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[H#Jgl] WWW (World Wide Web) Sr^lffltfc^v 
fa^fU7i= ( >3 

We b<Df— s<\CTt-tx LX&M<D'<-i/*&mLX 

ttfcxzzx*;i'*Gi-5te%%-^mm®m*&m.-tz> 10 

[ff#>S3] WWW (World Wide Web) Lifca ^ 20 

We b<Df— ^(CT^-fe^. LTffiitO^— v J *#SSLT 

± SH*KartS©£*f *&*lc£<5# ttm-r « *# iS£ 

' 30 

[ff#>S4] WWW4r^lJfflL/c:=J>fc' , ^-^7 L U'7^- 
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lll*JS5] WWWSrfUfflUfc = Vt° 3.-^x1^7^ = 
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s ^a £«s * fc r t £#® t -t 5 ffiff&ttgit. 
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— ■i^'f^fv— 1/3 yi/xTMz.&\,^xRi\<^bii, ^ 

z<D$immw£imzT?±xLxG:M<D'<-v%mmL 

X b ©ft S#^©it»»KR# KJ&g LT , 

©»art**»*fi-5W*Ra»w#ai: , 

j: * «*«art * ©»w » * t *<5 1 i* ai -r 5 at k^: 
— r^x^u—>3 ^^^^tjsv-cfflv^fen, flirt 

lt, *tff?riB*ffis#*w*)a-c5fis#«a¥a*' 
A x/c - i t -r s Eli*. 
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[0 0 0 2] 
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Distribution) t millZ>Bffe\Z X U , 
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[0 0 04] 
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SjSfc-fSfcftlC, WWW (World Wide Web) 
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»*o«art*sr»«fi-5JB*Ka»«f¥ai, 
*Ka^*f#a»cj: u^wsnfcii^Kartgfc*^^ 

•C«5ax6>ixfc±Efta#4:©lHlil*»iRi*t«:, ±E 
M*i6«#fiSL-CV^tt*lifl5i:H-©rt*S:» ±IEifia 
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[0012] (5) ±KBtt&ajfc+3fctt£> #3691 
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vmmmmzfi 8t4, 

[00 2 1 ] CTI ~>^xA-C»4, ^$14, ffi*gfi3 
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[0 0 2 2] W**»e>©*tKS*«:S»t*o*:We b f- 
-/^l Ott, K*a*a?if*Kfi|fl3*'f7l 5£*iJfflLT 

**SrCT 1-9— /<8fciS5 0 

4S*g*4iCfJ!9 Sr&ixT^S I PT K^*CT I 10 

*y*r7f2&lc§BLTH % Ull 1 *ffl^-CftJfi-t<5. Sfc* 
1"5o Web-^-/<10fi % JSgi^ATJ^fc 
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[0 0 2 3] CTIU— /<8{i, ACD (Automatic Ca 
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[0 0 2 4] Sfc, CTIt-/<8ll, 
TSrffofcat % We bt-^l 0fC#LT, ffi^tlS 
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*£&-5„ Webt-/<ioii 4 M**«#B8tT^fc' , « 

Sl^^glCS^t, -r-*^-* (DB) -p— /< 
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2, 1 3fcflM8Sr26oTMffi**$**. 50 
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[0 0 2 7] 4*>\ *)»a-g-fki6* 2 7 ©ftfr (3 fc, C 

PU2 z^Wn-f^P^^t-f^ifvA^m^xh^. 

< , mmK, tPfRWkgB. 2 9 <D\Xt> 5 fc, C P U 2 
3 ifi Hff-f 5 %PW%ik 7° n ^ 9 ^ S: ffl ^ T >b <£ V ^ t <D 

^bJC, W>»tt^bgjl2 7 ^^^^^« 
2 9l±, l|fc©^— K J ^lo©^ 5 '7*T-|l^,$nTV^T 
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©T*fc5„ «i*a»e>©3-e>K«f©A7j^att, 

[0 0 2 8] -75, iii-SI^IJffl^-Y^l 5, 1 7|C*S 

2 9 k. %P\t>mW.Z 0 kZmfc^tcm&kteZ, 
[0 0 2 9] j^fc:, HSSrfflv-r, **16»1BfcJ:5C 
T I i/XTMz^^ZJyf-Zy hWEftlRf'ffl 
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y7 h!7i7#^icov^Tiftp^i-5 0 **s, miRvm 

[0030] y7^if7°ni/yA3 5 k, 4v?~*y 
7 ^ 3 9 k tt % m2 Ktf L7t^- Y^-i X? 2 5 (Cfett 

$nrt3"9, nff^pfcp«^y 2 4tcB*ta$ii % cpu 

-^y h?fS7*p^7A3 7 ifi, -jK«j/it>©a«-t«o 

[0 0 3 1] ^7^-r7 P D 2 /7^3 5 ft, JJ5-K2 
0^^^ 2 1 Sr^-LTW^J: 19 A^^lx^r-^S* 

J 2 2(c*^1-5o 
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[0 0 3 2] -iV^-^v Vm&-7a?7J»3 7|±, i§ 
«*J1*PS6fi3 1 frfl-LT-f hrl^7^=- * 

~y*9 t<Dm<D'mimm*%mL, %pn^mm2 9 

-fy^-^y hxU7*-— 9— ;<>9 J: 9 26e>*fCtfc 
[0 0 3 3] y-lTls h7*P^7A3 9 fit, 10 

15 * ME SrfeS ^WOiB^SIlOT -f * 7° w 

few e b ^-v^s* u 9 a-t e>n«Kia 

^Tlt El 1 8 fcJH^Tftifi-*-<5. £fc, 
fiX^SfttSSilC/^/w^-O^fBIIc 20 

[0 0 3 4] MISS**?^ TV N7"p;7*7A3 

9 ft, f^*M*&«rK:*lKrfcE«K{*:2 6 A**y h I7- 

We Oift^y M7-^±<t<9 gHnftlC?' 

?;yD— K£fr, Mft-fZ) t^o i><r>xhiXi>£^t> 

[0 0 3 5] HttmSSfllffl*^! 5, 17fc*S»t3J{8 

*If 3, 1 2©CPU2 3rtT*tbf^1-57°ci ; /y^(D 30 
H3lc?tfci)S^b, -i" hm!S7" 

[0 0 3 6] m^s EUfcffl^T, ^HJSff^tci^C 
T I -/^TACffil^We b iJ— /<1 0<D^~ YV^T 

[0 0 3 7] Web 1 0 fi, -l* y Y 6 *5 

J; 15 L A N 5 0 <DWJ5 K&ffit 5 illf ^ * ~ 7 * - * 
40^ CPU43t, ^^1)44^ a-Kt^? 40 

8ttf\ /<^4 9"CSBR*nfc*fi!ci:«o-CV^. 
[0 0 3 8] WWWt- ^7*py7A4 1 <t, H^US 
#-§-^ij7*n^7A4 2 i, Tt-tXvrfflr-fBy? 
A4 6£, »KS«H-^n^A4 7tll, ^- K 

t^*^ 4 5fcfciA£;h/c*$0\ Slffi*i:>t!)4 4l: 

SS^tti^ft, CPU4 3T?&a$ix<5. WWWt-^7" 
[0 0 3 9] H*«e*-g-«»]7'o ^7A42lt WW 50 
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Wt-/</ P ^ 7 A4 1 *W *y h 6^&T'iig 
W*ro*g#**#J&1-S*jSfe4: LTfi, #Jxtf, 7* 

Kraft $ixtw*tfr«i 9 t 

£ft3<t, rol*© I P7 Ki/^tteSfOitftt 
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**«-C*5E*ilEflE5 8 Afr£ftrStttt£lft£ll5 8 

5 0i\ /<^5 9-C»ttiiifc«j*i:4o-C^5. 
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(Pulse Code Modulation) t Witl^-SHC^ bT 40 
j£g{fbT^5„ <fc:i3#, PCMOty h U— H26 
4kbpstJ!)5f;ft, *>'9-*yb1&t:£9.+& 

[00 4 9] a«filftl7*ci ^7^6 7 f±, -f V*-* y 
-f 5„ 50 
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[0 0 5 0] fc*5, £j*ffi*SE*3£ll6 6<Dft;b9l-, 
CPU 6 3i«3lfT+5#J*{t#«*7*P^7A$:flH'>"t 
t> <fc < , a<t*y»7*n y*7 A 6 7 <Oft*3 9 Kfflm$IJP£l 

■Srfflv^-Cbiv^ro-c&i. tW§-£&£ig6 6 £ 

aftiBi»^o^7^6 7ommn. -wm^-* 

[0 0 5 1 ] W*tiaa#i©ra©Pf«jRSriS 

tSl¥^7 s c 1 y , 7A6 2fi, p.^t>L<«m^#W<t* 

PBX7CS5. *Lt, a#«KiPBX7©H, P 
BX 7 M^^-^y !f-w<9|ig©*ffi 

-*y hr U7t=- ^-/<9©rattaftiai»S:H!K 
U I P/^y HctSt^T-^oiSStl^tSo 
[0 0 5 2] jpg, fiSfW^^y h«KSr 

[0 0 5 3] mte*Lfc*0HliJBlBteJ:5CT 
I *>*xA©1ftSi: fCti, CT I ir-^8liPBX 7 
o*IBSr^LTtJ:<, CTlfw<8t-fyM 

[0 0 54] ftfc, 07, 08&tf0 9£fl§^T, #H 
ttJgjftfciSCT I ^fAtffiV^We b1h-'<l 0 

[0 0 5 5] @7©^7y7'S 1 0 OtCfc^T, M%9, 
K#JH*»]7*n ^5A4 2(i, Web /< 1 0 tfffig 
J: 9 f§i± ftfc*HKK# * b fcJR fcfi»1- 5 . 

[0 0 5 6] 0 8£ffl^-C, P$^*^S^M 

AMffi8 2tSr, 7U-A8 3tioT2^*iJLT** 
i-*. Web'<-^Sr7*7!7Xi-*'pTffta#tE»B 

£i-3&g<D£b7cJigT\ atmfg^fOTb-cv>?>m 

^■Utt, I§ID86 8 7 -^miSS^ 8 8 SrA^ 

m{g$r*ijfflb-ci^5#frfctt» 4^9-*? v%mm 
%%<Dttmm*tf9y8 9^ff-r. rr.-ca»*K*jpj 
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[0 0 5 7] ZZX\ mUcM*). ^ry/S 1 0 01: 

8 £5* LfcxtfSg**** y 8 5 5g L < ttttSg**'* V 
8 9§rft-f£:, We bf— '<1 O^JBUSJ: 93B*b^fc 

[0 0 5 8] ftfc, 7ry7"S 1 1 OMfcl^T, 
HS#^-6^iJ^Di/7^4 2f4, I D&S8Lfc*»3? 

OlCit^, 2 0tCiitf o BP 10 

*>, H 8 (C^-f 0ijT-f4, W% I D8 6#A7J$ftT#I§ 

St, H$ I DSrS^T*#5„ 

[0 0 5 9] m% I D*«»»$il5 t % ^fy/S 1 2 

*-i-*1r- /<i 9fc:rav»£*«:fTo-t\ 
^^ft-CV^-r-^^-^. 1 4 I Dtdftjfc-f 5 

[0 0 6 0] #cl£, ^fy^S 1 3 OK&^T, R£g 

9" 5 J* 4 214, R^^attmfiSrftffiL 20 

fctt, xryfS 1 4 Olcii^, -t5T?4v*&fctt, 
*x-y:/S 1 5 Olcittp, M*i*a«ttaS:«ffib-C^ 
*A»5*»**0»ftt, »KK***^8 5A*i¥T**bfc 

[0061] R$^a#ttesriu^ * 

fy/s i 4otj5i>T, m%n,mm^m.ffl7v?7J* 

4 214, H8 0l;K#^8 8*»bA*$ttfci»*fcJ:t» 
BI*o«K#^-4:*#-f5. xy-yfs 1 5 01: 30 
*5VT, KSfcffiaHHRSJ^n ^7 A 4 2 f4, C G I (7) 
SWS**fcira»fc*B# OB*) «*glt© I P7K^. 

[0 0 6 2] flcfc, ^fyT'S 1 6 0 tC&^T, 
M#^liSiJ7*ni/7A4 2J4, tt99cttJRO«e#^tlH 

7'd^7A4 6 fcSH - . -tit, ^fy^S 1 7 0fc*3 
<^T, »^«»lt^»J^Di/7A4 2(4, J*T-f5 Q 
/«£*}, 7fy7"S 1 1 OfCjoVT, jgg I D;&SA7j£*l 40 
*a»ofc*frlCf±, ^fy^S 1 7 OK&I^T, fiPMIC 

[0 0 6 3] El 9 fC*Ufc*^HffiK)SyroWfco 

■*I Di^!7-KSrlBtfL-C43< 0 Web^ 
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S:fi 1 5fc*©iiE9 3Sr*5«L-CW*I D^<*!7- K 

i--6jfr&tt5l$a#OK^^9 7SrJfTU A7J*iJ: 
U t fe^#t<DMfSS*^^l9)'S-r^-a-(C{4Ca n c e l 
#9*9 8SrJfT-f*. 

[0 0 6 4] r^T*, OK^'^^9 7#JfT$ftfcfe> 
We blr— /<1 0fi!)-Ci4p§mi£#^-^iJ^ , o^7i 5 ,4 
2{Ci 7fy^S 1 1 OICfcl^T, ffiS I DsWRft 

£iblc, 7fy7S13 0l:*)V^ a#*KSrflJffl-f 

£fc, ^7y7Sl 5 0ic*J^T, 4*9—* 

So ^fy7si6 0i:*i^T, $*ISI|I<d® 

K#*£JB*4B*g*<0 I P7Kl/7©m, g&d* 

^h^M7p^7A4 6{£gm LT, 7**ryfS 

1 7 OKfc^T, H*«e#-^«B'J^o^7A4 2(4, 

[0 0 6 5] Ell OSrffl^T, @4K*lfeWe 

b-7— /<1 0\£t3\,*XR^&79±Xv9flW?7v97 
A. 4 6©&a©afch.fcoV'»-tlMi1-5. H4£jj*LfcW 
e bf— ^ 1 0©7?-fe*P£'A?#f:7 , P ^7^4 6f4, 

t LTV 5. 

[0 0 6 6] ^Xi/T'S 2 0 OfCfcVT, TV^^nif 
^^^7^4 6»4, WWWih— 0^7 A 4 1 <D 
ES)t*(C®Ilj$il5o ^Ty7S 2 1 0^*J^T, T 
^ ir ^ n o ^ 7 A 4 6 f4, '»BB#S:S« Lfe 

x?y?S 2 5 Olcii^, *tKK*SrSfll1"«i:, ^t" 
->7°S 2 2 0ICJitf o 

[0 0 6 7] LT, JPMBS-JHM'J'/ci ^7 
A 4 2J:9*tKSf*SrSltS5*-C©IHJf±, ^x-y7°S 

2 5 0Jc4oV^T, T^-fe^n^tff7'D^7A4 6{4, 
We 0*sivr.©f— ^j:ij^H$ji-tv^5 

[0 0 6 8] *tlSS*^§ft©S t, ^fy7S 

2 2 0(Cfe^T, #fgg#(C-££ft5iH&4l8*=gg<D I 
P7Ku^flM8±9, r©IP7K^lc»lSt57^ 

T, 7^-fe^n^tff7"n^7A4 6I4, «lttltfc7^ 

[0 0 6 9] r^T\ P^ScDTTW^ftfCO^T, Mr 
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ISg##fg-£ $ £ T-fc ~ cOjS.&ri!#!g L£-<- v 5 & 
[0070] rr.x\ El i l fcffl^T, El i oo^fy 

[0 0 7 1 ] Iff M©raKttb*ifcPCfc 
v^TM \s9 M^TI-BiMxTV^^-v^ 5 0, 2 
5 2, 2 5 4, 2 5 6ro£##3i£ rpcH«J t L, 
«T7-f i-* hyiilte-CJ: 5 l#SL « 

<OT-£>!9, ^2 5 4lt 3£*#SS# rpcM^j CD 

[oo72] mm\^ -wf* by ©TfcKtt bti 

5 8co£*#iS£- TWSll^J iU printer!: 
^55*4 h 9 &.TVL9tfrftX^&'<'-i?2 6 0<Dg 

[0 0 7 3] 01 1 fc^Lfcx-^vSrffl^-CJRSMSa 
rt*fr«St1-3*£\ jB&cDT^-fer^n^, rcox- 

[0 0 7 4] #J;if£, v=2 5 0, 2 5 2, 2 5 4, 

H#J KlJfcSr ttfSflJJglJT't, ^2 5 2, 2 

*J fcfctK fr^A^rtb-n> 

3 1 co i k £ -f -5 ^ t a* -e 1 5 „ 

[0 0 7 5] K*Sia©^#f©!B2©*jfetL-C 

[0 0 7 6] MK, »gSII<0##fcD!fi 3 co^ffii: LT 
it. *l©*«M > *2 0*2fet % ^-^co^^Sr 

WfliUfcU, aic*!B^F|HIi«Rig«J: 9fi*»ofc'<-^ 

[0 0 7 7] jH£gMcD£^coSf§4CO;fr£i:LT 

© # «7 * to n # t JS Uc-£ 3 r £ # T 

[0 0 7 8] ftfefCb, fo5^-v?a>bSi]cDffiicD^-v : 
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^COU f*©5RB#£: LT, [?l ^-^^M^cD^pIii 

«j*»co^— hfclStt, -tft^'ftco^- h^-coA 1 ? Qtc^J 

[0 0 7 9] jfcUl, 01 OKMJK *7-y7S 2 4 0 (d 
fcl^T, T^-br7.o^tff7°o^7A4 611, 7fj/7* 
S2 3O0^*JB^T#4ff-#«LfcL*:»ftfc» I 
PT Ku*-»$«#^0tt«fc*fc**»K#i: LT, ffl 
0 i9 LAN 5 0$£iT*CT I 

10 -/<8fci£5. 

[0 0 8 0] Z.^X\ 01 2£ffl<^T, T^-fe^n^ 

v KT'fcSr. t *^-fs<>ry MKU3 0 2 |?ID 

3 0 4 t, iws^mis^is 3 o 6 ir, ^$mis##3 

0 8 t, jKg#Jffi«*ggl£#J?)igb*lfc IP7K^ 
310t, ■l*5aaSSr*-ttMiJ : F-3 1 2 

re*mis#-§-3 o 8cois^{±, «§fijfflm 
20 i&m#4 >?-*y YmMxhzm&Mto.T-? t 

[0 0 8 1 ] jSSc^, 01 OCO^xyT'S 2 6 0^d*i^ ^ ^ 

S*S5l:ilWWWt-/^ti^7i>4 l «D»T 

[0 0 8 2] JJctC, 01 3?rffl^T, H5tC*LfcCT 
If— ^8iC*J^Tffl^5SS##J^7*o^7A5 7 CO 

30 7 {i s C T I 8 LT^iUjc? 

[0 0 8 3] ^T5'7'S 3 0 OlC&^T, fe^^JST' 
^7A5 7tt ( CTI-0— 8£jg»LTje»$*t*. 

77y7"S 3 1 0Ul*5V^ feS##Ja7''o^7A5 7 

7*S 3 2 0(Cii^, ^{f-f5*T-f4, /fy7'S39 0 

[0 0 8 4] We bi^-/<l 0 <t!9i*bttT< 5*flS5 
40 XZmttZt, 7fy^S 3 2 0^C*iV^T, 

37^0^7 A5 7f±, *teB*|C&*ix5H**artiE 

^-■rSrfiSJtflMBT*-^^-^ 5 5 0 

[0 0 8 5] i^lc, 7777"S 3 3 OK&^T, 
«a7*D/7A5 7lt, jaS#©a8StKR$:PBXfM}ip 
7n^ 7 A5 6SriICTPBX74ir*»e)ttlB*5l1» 
L, >f^-*y h«K*]ffi#W7*l 3C0ffi^#©aiS 

50 -7 , (cjs-r5 i §-ma#coiiig^^iisi--5 0 ^ 
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* >r v » ->\>mw? n <f ? j» a ^ x-^m $ *i s ft ys 
s34otc*5^T, sataa^D^7A5 7n s ^ 

[0 0 8 6] r^T\ EU4£ffll^T, Jfi3#W3S:1- 

^ftffi^-tcov^-csiB^-rso msp 342 tcjoVT^ ft 

St«a^B^7A5 7|i, Webf-/<10i9#B 

5 0^Wai-5lSS^1fffi7 i -7'^5 5 2£#!SU S 
B» iiSfttif-^5 5 2(D rftS»5iJj ©JSBfc 

ofc#S\ ^^\\<d^k ro o o i j , ro o i 
oj , roiooj, r i o o oj «t^ofc2iiifc(D=i 

fc«ESrEftL-C*i< 0 Witf, H*+5«-Cti, ri 20 

dj a* T2 6j ©fts# rzj fttt, rfisa»Jj # 
r 5 j -cfcsz: tii, ro o o i j t ro i o oj <dii 

B rt« tC^T*# 5 * *>\<*%f o T ^ 5 C t T ^ 

ro j «:E»U >9—*y N«SSrf«Jffi LTV-B* 
-a-Jcii r i j Sr|H^LTfc<„ 
[00 8 7] MSP 344 {Cfc^T, ft3##JS 

mtfc#taa#oafi»t««:CT i ^ 8 -etsi-s 

SSf«lgSf-^5 5 4T*5t^1--5c ftfcs MS 

-^•c©*a», a^is^ roj itt, ais^c 

rij t«3E-r5/j;ifL-C-r5 Q 
[0 0 8 8] ttUlSS*©aSS«tRi*?tB$ix5 
MSP 3 4 6fc*JVT % fta*#JS^n^7A5 7 

tt, ft»«fc*BB*fc^+3»3#*ftJ&t*. - 40 

[0 0 8 9] *x-y7*S 3 5 OKt^T, ft3# 

S<Dfif#£, ■l*fcHfCf±^7 L y^'S3 1 Olc&^T 
ML-CUffiS***^-*"*-* 5 5 0fc*Hr»»£ft 
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[0 0 9 0] ^LT, M*j3j;t/ii^*S*i«a#«S 
* jfljffl t % BMXh o ^fy^S 3 6 0t*5 
Pt, ft^*i"jayn^9A5 7|± x PBX7(C*fLT 

[0 0 9 1 ]-*, «j*2fcttJi3#0> 

»&K:i±, x?y?s 3 7 ojcfc^T, ma#fja^o 

[0 0 9 2] ZZX\ mi 5&fflV>T, y^S 3 6 

o^t<iis3 7o«Msicii9, n^m^-y^yy 

A 5 7a»bPf«tt^'B^7A6 2^«m»HI*SSRS 

12i|S]-ffttt, UCl^S. 
[0 0 9 3] miSHl^^S*^^V K©^y H: 

bSZ.b y h«SiJ3 2 0i:, I?ID304 

K«fijffi«e^ffi3 0 6 ^ w^mii§#-§-3 0 8 

B**]ffl4SI*Sfllk:W9lgfeixfc IP7K^31 

ssftgffis 2 2 1 % 3 2 4 <k, ft a 

#fl|ffiffl*SB<DI P7K^3 2 6 i^o/cfiNB&IB 

34 lt, ^i-5„ «^mis#^3 o 8 t^%nm 

[0 0 9 4] ^ry/S3 8 0|:m, 

WS^n^7A5 7l±, *£@!iiaq&ffi£*lfc£>. We 
b-y— /<1 0I^(O^bS5S7*o : /7A4 7fC>PfLT, ft 
I P7 Kw^-^WSSa^a^fllWSr^A/^W 

[0 0 9 5] rrT% 01 6S:fflV^'C, XTy7*S 3 8 
0(DMStC«t"9, fti##J^7°D^7^ 5 7 3&»&*fte£ 

Y<o*>ry hffi&K^xnWtZo *43, Ell 2, El 

ttK*^^^ Kfctt, mm^y? 3 0 0 *fisssr^ 

= "7 y K-C*) 5 w t ZTF-t^tr y NSS'J 3 3 0 
i> I§ID3 04^ H$$JJ8ffl£&ftlcai D 
fcIP7K^3l0i, MSKaatSSr^i-WBiJ^S 
12t, ft^#ffJfflffi*SS© IP7K^3 2 6iP 

[0 0 9 6] fcfc, E!l 7$rffl^T, El 6 (C^ L/c< ^ 
[0 0 9 7] 7sX5/7°S4 0 OICteV^T, ^^7*0^ 
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ftas#*s«i-5t, ^Ty/s4 2 own*, sis 

[0 0 9 8] CT I -9 — ^8±926biX"C<5fi;eilli» 
rs4 3 0l:i*, 5 T'/<e^^-g-(c|±, 77y7'S4 10 

6 o tattf. 

[0099] r n x% -*-^ii^mfS$iJffl^T"b 5 - 

yS4 3 0|:fc^t, «^D^7A6 2li, 

— h?l/7*=- !r— >-<9 t PBX 7 £<Z)[iS]C9€Ig 

[0 10 0] 7fy7"S 4 4 Ot*JV>Ts P^ft 

/n^7A6 2lt 11IS#*S:ftl«3a-Cfce>, il 20 

srmis&fij/B LT^5ti^*t?©tBasiHaftS8Hssr pbx 

fflLTV^5*B#i:O|BI©iiflHEl»S:ga(ti-5 0 
[0101] £li©^fy7'S 4 3 0~S 4 5 OW&S 

fit, <{-y9—*y bT i^7^=-f-w<9T-miS{f^ 
i:©IIII©aEKMaaSrfi s v\ W v*-*<y bT U7*=.~ 
^9ta#ttet©WS:PBX7fiS-Ctt«1-*r 30 

[0 10 2] I*tiJ;t«iSta*iWVi'-*y Ml 

i?si7*D^7A6 2ii N R&ffl, ias#«s*©m© 

*tfclJ:»K hfl^7^--f-/<9tv^ 
y h© 5£ fcTM % s9—*y bWm±X<D^ 

[0 10 3] ftjc, Ell 8£fflVMT, 03tC^LfcCT 
I S/*r-AWa^5-r y htBPIi^'f7 , l 40 

6, 18©ii^B4, 13©CPU2 3rt-eilM5 

^■cttw-r-s. ttmzmtyj t> b^uvykz 9 

H\ W*flyci±H*i*^9 7*0 3 5 J: ?>»K 

[0 10 4] ^7yT , S 5 0 0C*5^T, *fl§£§* 7 
S 5 0 5|C:fc^T, #K3ta^9^T> h^n^7^3 
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wwi-s. m%mxhz>m£\ut, ^fy^ss 1 oic 

iitf, fe3#ttlT*>5*&fctt* 7fy7"S5 1 5 Kit 

tf. 

[0 10 5] M%MXfb 5 10t 

*^T, mttmtyJTV b7vfyK3 9li, jpg 
#7*7 ^7p ^7A35 fCVfc^-^SrK* 

15l:fc^t, MK5^^7-fTVh7°D^7^3 9 

[0 10 6] ftfC, 77!//S 5 ZOtfcVt, *fl££ 
tt*7W TV h7"n^7A3 9fi, *tK£ttf— '*7*n 
^7^4 7 j; 9 LTV^^-^OUR Llff$& 

2 5CJ31^ *flB£ft*7>f7i'h7*P* r ?A3 9 

[0107] r.r-e. 111 9fcJBv»-c\ B$ffl£&MS3- 

KK##*fT $ ft*: 5> s K*ttl©*tK£ ft VyATVb 

Vy47V btm<D7°a?7M.t LXW)< 

7*77-?®ffi7 0©«pUU E*iJS#fiBL-C^fcWe b'* 

[0 10 8] -7j, fc3#fl!|-Cfi, K&k<on<r>WBW\ 
»aqfc»S-h.**fc, 7*7-71f®ffi8 oftK, 

SLtV^We b^— S^fcPll^— S?£SJ*L3MMKlf£ 

■7- t-y- h suit m sr«*i- 5 -r bmm 8 4 1 s 
1"^o ##)T*»i, mfe©iiflB*s— tfc«)7*7?7ifiifl5 8 

-t;ft-?;ix<E>®ffi 8 2 , 8 4, 8 6^*^1" 
5 7* 7 -7 HB LTIS it 5 i 5 K L T t J: ^ © 
^-t'>7*— KWB 8 4(D^rt^|co^TJi, m 

2 0£ffl^-C!fteJi-f3o 

[0 10 9] j^lC, 77-77S 5 3 OJCfcV^T, »gS 
^^7-fT>h7°Di/7A3 9 ft, 

3 5lC*S^-C, MBX^y-^Ty b7°v?7&3 9 
tt, ^J' hrt*t»Kiif-^7 , B^7A4 7CI 

[0 110] *fc v iS5(C, ^7?7"S 5 4 OJC^VNT, 

mi%%tyJT>by°vyyJ*3 9it, ^f^hftS 
SrStBiaf— /<7*Pi/7A4 7ft*-egflr Lfc*>5*» 
Sr*J»fi-5o ^f?7*S545 
StfiSa^7'<7^h7'o^7A3 9tt, r. 
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1J0LX biMt>fa^h<DX'foZ> a 
[0 111] -frLT, Xry-fS 5 5 5 leftist, MIS 

1£#ftt>tlX^t£\,^\Cl&%%£ <0 7n ;7*7 A©j&7ft 

Tfrtfi&ttblnizRs ^L<f4, ^fy/s 5 6 ofc:*5v* 

T, *HK£ft*7>f7'i' h/p^7A3 914, ttlS'Ft- 

nfcK, 7°o^7A^^T1-?>„ «ig{UT*f4, * 10 
fy7 , S 5 6 O^fc^T, *tK*S^7^7 , ^h7*o^ 
7^3 9t4, 3ftKtfcif*)bA>J:5J&**«36-frb4xfc 

7*n^7A«:fcTr<5. 
[0 112] :o»Tj8*l±, H*tRmcJ:5E«A* 
«BIIIi*©#W&tftfciL-ce»W' 
fcte«$;h,5*a-t>*>5. r © i 3 fc*BiaiftS©:|Kffi 

&t#!4, *7"n^7AiS:JTAP I (Java Tel 

ephony Application Programming Interface) ^TAP 
I (Telephony Application Programming Interfac 
e) , T S A P I (Telephony Service Application Int 20 
erface) £Vofc.«fc ? A P \\Z.fi\<?1t'7v t?7 J*b-f 

[0 1 13] @2 0S;ffiV^, EUlC^LfcCT 

I ->7TA|;ffl^5We bf— ^1 0-C»fH-**m£ 

•5„ *xy7*S 6 0 OlCfcVt, WWWf-^7°n^7 
A4 Shifts* *©#KK#&£« 

LfcRfc, StSifllf— ^7*0^7^4 7*Sfi»$*L 
*. ^ftSfMht, WWWt-/^n^7A4 7 i (?, 2* 
KK**S$ LfcJB*##IHLT^5'<— t?©U R 30 

[0 1 14] *xs/7"S 6 1 0K*S^T, »KS 

at-/<^p^7A4 7li, CTIf-/<8-Cfiat«5 

[0 115] #ffi£«JM&K#fcgffir*-*i:, 
S 6 2 OttJav^T, »SS3tai>— ^7*0^7^4 7tt % - 
URLfltaSr#ISiS^7-f T>h7*n^9A3 9fcii 

T> 01 9fC*Lfcjg$iS#flaLTV>fcWe b^— v>7 40 

fcM5#tt©7*7*H s ilfl58 0©*©]B*S*Wffi 
8 2^*WflSSn«. 

[oi i6] ^r->ys 6 3 otcm^-c, 
gt-/<7-u^7A4 7it *fre£«MfcR#&aflri, 

fc«tt, t*-^"<-^1 4 «fc 19, fcs#©«**f*fe* 

[0 1 17] Lt, ^fy/S 6 4 OJifc^T, JtK 

£«igmfBi:£, &S#©#lS£M*7^7>'h7'n;/ 
7-MC3 9(Cj£3 0 ttt, ®#Lfc7-t"y- Mf«t 50 
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